GENERAL TERMS AND CONDITIONS OF SALE
General terms and conditions of sale of the IDEA trade association, with registered office in The Hague, which governs agreements that its members conclude with Clients and third parties as part of their business operations, as filed with the Haaglanden Chamber of Commerce under number 27251923.
Article 1 – Definitions
In these general terms and conditions of sale, and in an agreement to which these apply, the following terms shall have the stated meaning:
1.1 
Client: a natural or legal person who/that commissions the Contractor to 
advise on, organise or perform an event or any other service or activity that 
forms part of the Contractor's business operations.
1.2 
Contractor: the other party contracting with the Client, which is a member 
of the IDEA trade association and user of these general terms and 
conditions of sale.
1.3 
Agreement: an agreement between the Contractor and Client for advising 
on, organising or performing an event (or another service or activity that 
forms part of the Contractor's business operations), the agreed written 
supplements and/or amendments of the aforementioned agreements, as 
well as all legal acts performed in preparation of the aforementioned 
agreements.
1.4 
Commencement Time/Date: The date and/or time when the event (or any 
other service or activity that forms part of the Contractor's business 
operations) that is to be organised and/or performed by the Contractor 
under the agreement takes place or commences, or - in the event of the 
development of concepts - the date of delivery of the concept. If the 
agreement states that further events/sub-events and/or activities/sub-
activities will be organised and/or performed under the agreement, the 
commencement time or date for each such event/sub-event and/or 
activity/sub-activity shall, in each case, be the date and/or time when the 
event/sub-event and/or activities/sub-activity takes place or commences.
1.5 
 In writing: the dispatch by ordinary post, registered post, fax or e-mail of 
notices, as well as the delivery in person of written notices, at the sender’s 
expense and risk.
1.6 
Contract Amount: The amount that the Contractor charges the Client for 
the performance of the agreement, including amounts charged to the 
Contractor by third parties and/or other third-party claims, excluding VAT.
1.7 
Artist: every Artist (in the broadest sense of the word), speaker or 
musician, individually or as part of a group, who undertakes towards the 
Contractor to give a performance.
1.8 
Co-worker: every natural person who performs or will perform work for 
the Client through the agency of the Contractor. Co-workers include, but 
are not limited to, employees of the Contractor and temporary workers, 
freelancers, artists, actors and models hired by the Contractor.
Article 2 - Applicability of the Terms and Conditions
2.1 
These general terms and conditions shall apply to every request by the 
Client to the Contractor to submit a proposal, to proposals submitted by 
the Contractor, to orders from the Client and to all agreements concluded 
or to be concluded between the Contractor and the Client or legal acts 
performed or to be performed on their behalf, including agreements that 
the Contractor concludes with third parties in this regard.
2.2 
If the Client does not reject the applicability of the Contractor's general 
terms and conditions in writing within five working days of the Contractor 
declaring them applicable or if the Contractor does not receive such a 
notice of rejection (within the same five working days), the Client shall be 
deemed to have accepted the applicability of the Contractor's general terms 
and conditions. The Contractor expressly rejects any reliance on and/or 
applicability of general terms and conditions that differ from its own.
2.3 
Provisions (or supplementary provisions) that differ from the Contractor's 
general terms and conditions shall only apply if and to the extent these 
have been accepted in writing by an authorised representative of the 
Contractor.
2.4 
If a provision of these general terms and conditions of sale (and/or any 
agreed different/supplementary provisions) prove to be invalid or are 
declared void, this shall not affect the validity of the remaining provisions 
of these terms and conditions of sale (and any further agreed provisions). 
In that case, a provision shall be included in these terms and conditions of 
sale (and/or future agreements) to replace the one that is invalid or has 
been declared void, which shall, as far as possible, approximate the 
intention of the parties.
Article 3 - Proposal, Order, Instruction and Involvement of Third Parties
    3.1 

All of the Contractor's proposals, quotations, cost estimates etc, whether 
provided separately or in price lists, verbally, in writing, telephonically, by       
fax, e-mail or any other manner, shall be entirely non-binding and       may 
accordingly be retracted by the Contractor.
3.2  
All information and/or specifications provided with a proposal, etc. shall   
always serve purely as an estimate and shall only be binding on the 
Contractor  if it is confirmed expressly and in writing in that proposal.
3.3 
If a proposal, etc by the Contractor is not followed by a written order or an 
order by e-mail, and confirmed by the Contractor within 14 days (or, if 
relevant, a different period as expressly stipulated in that proposal), it shall 
lapse. 
3.4 
The Contractor reserves the right, even after acceptance of the proposal by 
the Client, to cancel any order placed with or instruction given to it, 
without adhering to any set formalities. Such a cancellation shall take 
place immediately after the Contractor receives the acceptance of the 
proposal.
Article 4 - Delivery of Goods
4.1 
The delivery of goods shall take place at the agreed place in return for the 
agreed purchase price. Unless expressly agreed otherwise in writing, the 
purchase price of the goods shall not include the costs of transport, insurance, 
lifting and hoisting, hiring of temporary facilities, etc.
4.2 
The risk of loss, theft and damage of the goods shall pass to the Client upon 
delivery. However, if the services of a carrier are used for delivery, whether 
at the Client’s request or otherwise, risk for loss, theft and damage shall then 
pass to the Client at the moment the goods are handed over to the carrier.
4.3 
The Contractor shall pack the goods according to its applicable and usual 


standards. If the Client requires a special form of packaging, it shall bear the 

associated additional costs. The Client shall deal with the waste packaging 


from the goods delivered by the Contractor in the manner prescribed in the 


applicable authority regulations. The Client shall indemnify the Contractor 


against any claims arising from its failure to comply with such regulations.
Article 5 - Responsibility of the Client
5.1 
If the Contractor concludes an agreement with one or more natural or legal 

persons (so that there is more than one Client), in which these natural or 


legal persons are each liable towards the Contractor for the same 



performance(s), each of these natural or legal persons shall be jointly and 

severally liable for fulfilling the obligations towards the Contractor arising 

for them from that agreement.
5.2 
The Client undertakes, to the extent possible, to insure all risks associated 

with its activities and/or acts and/or omissions relating to the execution of 

the order, including activities and/or acts and/or omissions of the third 


parties that it engages.  The Client shall at any rate be obliged to take out 


standard business liability insurance and, if applicable, professional 


indemnity insurance. The Client further undertakes to ensure that the co-


workers engaged by the Contractor for the performance of the agreement 


and the assets made available by the Contractor are also insured under the 

aforementioned insurance. The Client shall be obliged to furnish the 


Contractor with copies of the aforementioned insurance policies at the 


Contractor's first request.
5.3 
Unless otherwise agreed, the Client shall at its own expense ensure 
adequate measures to guarantee the safety of artists, co-workers and 
visitors during an event/activity organised or performed pursuant to an 
agreement. If arrangements have already been made with regard to the 
aforementioned measures, the Contractor shall nevertheless be entitled to
 
make additional demands in this regard, if changes in circumstances (such 
as the increased popularity of an artist) necessitate it. 

5.4 
If the Client has not taken or does not take adequate measures to guarantee 
the safe performance of an event/activity, the Contractor shall be entitled 
to cancel all or part of that event/activity, without the Client be entitled to 
claim compensation or a discount of the contract amount agreed with the 
Contractor.
5.5 
The Client shall be responsible for payment of the fees due to Buma (the 
Dutch Performance Rights Organisation). Also see Article 13.4.
5.6 
The Client shall bear the risk for its list of measurements and the accuracy 
thereof, specifications and/or other information relating to the performance 
of the agreement.
5.7 
The Client shall at all times be responsible for all publicity, promotional 
statements (including, but not limited to advertisements), promotional 
concepts or ideas, invitations for events/activities, etc, regardless of 
whether the Contractor advised the Client in this regard, and further 
regardless of whether all or part of the above is carried out by the 
Contractor.
5.8 
The Client must itself assume responsibility for third-party authorisations 
or permits that are required for the performance of an agreement, unless 
agreed otherwise in writing.
5.9 
The Client shall itself be responsible for the acts and omissions of visitors 
to an event/activity organised or performed under an agreement by the 
Contractor.
5.10 The Client shall indemnify the Contractor for all third-party claims 
(including, but not limited to, participants in and visitors to the 
event/activities) for damage suffered by these third parties during or in 
relation to the performance of the agreement, unless (and to the extent) this 
damage is exclusively the result of the intentional actions or gross 
negligence of the Contractor or its management.
Article 6 – Responsibilities of the Contractor
6.1 
The Contractor shall be entitled to engage third parties to assist in the 

execution of the order.
6.2 
When storing, using, adapting and processing items entrusted to it by the 
Client, the Contractor must apply the same standard of care that it applies 
to its own property.
6.3 
Notwithstanding the further limitations of liability as set out in Articles 6.4 
to 6.8 inclusive below, the Contractor shall not be liable for any 
shortcoming in the execution of any proposal and/or agreement, and shall 
likewise not be liable for any unlawful action, unless (and to the extent) 
this is the result of the intentional actions or gross negligence of the 
Contractor and/or its management.
6.4 
The Contractor shall not accept liability in any case for the content of 
advice that it gives and which the Client follows with regard to the 
performance of the agreement. This advice shall be given at the Client's 
entire expense and risk. "Advice" in this provision must be read in the 
broadest sense of the word.
6.5 
The Contractor shall never be liable for indirect damage, consequential 
damage and/or trading losses.
6.6 
The Contractor shall never be liable for damage caused by a breach or 
unlawful act/omission of service providers and/or suppliers, including of 
the personnel of those service providers and/or suppliers that the 
Contractor has engaged in connection with or for the performance of the 
agreement, or part thereof.
6.7 

At any rate, the total liability of the Contractor shall be limited to the 


maximum of its contract amount or its contract amount that can be 


reasonably expected.
6.8 

The limitations and exclusions of liability included for this purpose in 



Articles 6.2 to 6.7 inclusive shall also apply to the Contractor's co-workers 


and/or third parties engaged by the Contractor.
6.9 

Notwithstanding and without prejudice to the provisions limiting liability 

that are included for this purpose in Articles 6.3 to 6.8 inclusive, any 


liability of the Contractor shall in all cases be limited to the amount for 


which the liability insurance taken out by the Contractor provides cover 


(and only to the extent the insurer then actually pays out under the policy). 

The Contractor may in no case be held liable for more and/or other 


damage than that for which the liability insurance provides cover.
Article 7 - Complaints and Claims
7.1 

All complaints and/or claims must, on penalty of forfeiture of rights, be 
submitted by registered letter, within two months of:


      

- the delivery of the goods and/or services for the activities organised by 

the Client;
      

- the advice on/organisation of/formation of written agreements (including 
the supplements and/or amendments, as well as all legal acts in preparation 
of those agreements) for the activities organised by the Client;
      

- the moment when the inadequacy of to the activities organised by the 
Contractor and/or the goods and/or services supplied by the Contractor 
could reasonably have been detected.
 7.2 

Complaints relating to invoices must also be submitted in writing, within 
two months after the invoice date.
Article 8 - Reservation of Ownership and Right of Retention
8.1 
The Contractor shall remain the owner of all items it supplies until the Client 

pays all its claims in full, as security for the payment of all claims. The term 

"claims" includes claims relating to the fulfilment of the agreement and 


claims that the Contractor has against the Client relating to interest, penalties 

and collection costs.
8.2 
The Client shall not be entitled to pledge or in any other way encumber the 


items subject to reservation of ownership.
8.3 
If third parties attach items that are supplied subject to reservation of 


ownership, or wish to establish or enforce rights thereon, the Client shall be 


obliged to immediately inform the Contractor thereof.
8.4 
The Client undertakes to insure the items supplied subject to reservation of 


ownership and to keep them insured against damage or loss caused by fire, 


explosions, water and theft, and to provide the Contractor with the policies 


for this insurance at the Contractor's request. 
8.5  
Items supplied by the Contractor subject to reservation of ownership may 


only be resold in the normal course of business and may never be used as a 


means of payment.
8.6  
The Contractor shall be entitled to suspend the delivery of all it is obliged 

to deliver under an agreement until all its claims have been satisfied, or 


until the Client has furnished security for the payment of those claims.
Article 9 - Force Majeure
9.1 

In the event of circumstances beyond its will and/or control that are of such a 
nature that full or partial fulfilment of the agreement can no longer be 
reasonably demanded from it, the Contractor shall be entitled to fully or 
partially terminate the agreement and/or suspend the performance thereof 
without any obligation to pay compensation for damages (and with the 
retention of the Client's payment obligations, as referred to below in Article 
12.3).
9.2 

Circumstances that justify reliance on force majeure, as referred to in the 
previous sub-article of this article, include: weather conditions that are of 
such a nature that they impede the performance of the agreement; non-
delivery, incomplete delivery or delayed delivery by suppliers; war and 
threat of war; complete and partial mobilisation; bans on imports and 
exports; measures by Dutch and/or foreign government bodies which make 
the performance of the agreement more difficult and/or more expensive 
than envisaged when the agreement was concluded; exceptional social 
events, including but not limited to national mourning, which may lead the 
Contractor to reasonably decide that the event/service/activity can no 
longer go ahead; strikes or sit-ins, epidemics, disruptions to traffic, loss or 
damage during transport, fire, theft, power cuts, machinery breakdowns, 
both in the Contractor's business and that of third parties from which the 
Contractor must obtain some or all of the necessary materials, raw 
materials, semi-manufactured products; as well as all other causes that 
arise beyond the Contractor's will and/or control.
9.3 

If and only if the Client is a natural person, who does not trade in the course 
of a profession or business, the Contractor may, in derogation from Articles 
9.1 and 9.2, only rely on force majeure if the requirements laid down in 
Article 75 of Book 6 of the Dutch Civil Code are fulfilled, which means that 
force majeure exists if the breach cannot be attributed to the fault of the 
Contractor and the Contractor cannot be held accountable by law, by this 
legal act or according to generally accepted standards.
Article 10 - Suspension and Cancellation
10.1 
The Client shall not be entitled to set off and/or suspend any payment, 
except 
to the extent that the Client is a natural person, who does not trade 
in the course of a profession or business. 
10.2 
The Client shall be entitled to cancel the event/sub-event, service or 
activity/sub-activity without giving reasons provided that the Client 
compensates the Contractor for the following percentage of the agreed 
contract amount for the full performance of the agreement (or –in the event 
of an agreement relating to more than one sub-events/sub-activities as 
referred to in the last sentence of Article 1.4 - the portion associated with 
the sub-event/sub-activity concerned), unless otherwise agreed in writing:
a) in the event of postponement or cancellation no later than 

100 days before the commencement time/date, at least 50% of the 
full contract amount;
b) in the event of postponement or cancellation in the period lying 
between 100 days and 25 days before the commencement 
time/date, at least 75% of the full contract amount;

in the event of postponement or cancellation no later than 25 days before 
the commencement time/date, at least 90% of the full contract amount;
Article 11 - Price, Invoicing and Payment
11.1 
Unless agreed otherwise in writing, the agreed price shall be in euros and 
exclude VAT and any other government-imposed levies.
11.2 
Alterations, including additional costs to the original order of any nature, 
introduced by or on behalf of the Client, which results in higher costs than 
could be envisaged at the time of quoting, shall be charged additionally to the 
Client.
11.3 
Unless expressly agreed otherwise in writing, payment must be made within 
21 days of the invoice date. The Contractor shall be entitled to agree advance 
payment and to moreover require advance payments, even if not previously 
agreed upon, if it has obvious misgivings about the Client’s solvency. This 
shall be the case, inter alia, when assets of the Client are attached or when it 
fails to pay several of its creditors punctually. 
11.4 
If payment is not received within 21 days of the invoice date, the Client shall 
be liable to pay interest at the statutory rate, for which purpose part of a 
month shall count as a whole month. All judicial and extrajudicial costs that 
the Contractor incurs as a result of the Client’s breach must be refunded as 
resultant damage by the Client. The extrajudicial costs shall be deemed to 
amount to at least 15% of the amount the Client owes the Contractor.
11.5 
The number of participants and/or visitors known to the Contractor five 
working days before the performance of an event/activity shall serve as the 
minimum number for the final invoice. The final invoice, as adapted to actual 
figures and after the advance payment has been deducted, must be paid 
within 21 days of the invoice date. The Client shall be in default by operation 
of law if it fails to make payment within this period.

Article 12 - Termination and Rescission 
12.1


Notwithstanding its other rights, the Contractor shall be entitled to 
terminate the agreement in whole or in part, without any further notice of 
default,  by means of a written notice, if:



- the Client is in breach of one or more of its obligations under the 
agreement;

- the Client is declared bankrupt, makes application for a provisional or 
final moratorium on the payment of its debts, falls under the provisions of 
the Debt Rescheduling (Natural Persons) Act, its business closes down or 
is liquidated, if a substantial portion of its assets is attached or if it 
transfers his business to third parties.
12.2

 In the event of termination, risk in the goods that have already been 
delivered shall remain with the Client. The items must be made available 
for and be collected by the Contractor.
12.3

If the Contractor (or a third party that it engages) has already performed 
services for the execution of the agreement at the time of the termination 
(which in this regard also means termination and suspension as referred to 
above in Article 9.1), these services and the Client's related payment
obligation towards the Contractor cannot be revoked. Amounts that the 
Contractor has invoiced before the termination or amounts that the 
Contractor will invoice after the termination in relation to that which has 
already been performed or supplied for the execution of the agreement 
prior to the termination, shall accordingly always remain owing in full and 
shall be immediately due and payable at the time of termination.
Article 13 – Intellectual Property Rights
13.1 
The Client shall at all times respect the existing or future intellectual 
property rights and related rights of the Contractor, or of any of its 
licensors, including but not limited to all copyright, patents, trademarks 
and databank rights relating to the Contractor's website, advertising 
material (such as brochures or leaflets) or other material that belongs to or 
originates from the Contractor.
13.2 
The Client acknowledges that, unless agreed otherwise in writing, the 
Contractor is and/or will be the entitled party to all existing and future 
intellectual property rights and related rights (to the extent these do not 
belong to third parties), including but not limited to copyright, patents, 
trade marks, databank and neighbouring rights, that vest in or relate to all 
objects, materials, works, performances, etc that the Contractor develops, 
has developed and/or makes available as part of the Agreement or the 
performance thereof. The same applies to all ideas, proposals, concepts, 
methods, etc elaborated by the Contractor as part of the Agreement.
13.3 
The Client shall only be entitled to use the objects, materials, works, 
performances, ideas, proposals, concepts or methods referred to in Articles 
13.1 and 13.2 within the Contractor's business and only to the extent this 
use is logically and reasonably connected to the event/service/activity 
concerned.
13.4 
No sound or image recording of an event/activity or an Artist performing 
as part of the Agreement shall be produced without the Contractor's 
consent. The Client shall at all time respect any third party rights to the 
objects, materials, works, performances, ideas, suggestions, concepts or
methods used in relation to the performance of the Agreement. Any 
licence fees with regard to the use or further use of these objects, 
materials, works, performances, ideas, suggestions, concepts or methods, 
including but not limited to the claims of group collection organisations 
such as BUMA/STEMRA and SENA, shall not be included in the fee, 
unless expressly agreed otherwise in writing, and shall be for the Client's 
account.
13.5 
Unless otherwise agreed in writing, the Client shall not itself or through a 
third party implement the ideas, suggestions, concepts or methods of the 
Contractor or third parties, whether elaborated or otherwise, relating to the 
Agreement, the performance thereof, or the products or services supplied 
under the Agreement, or repeat the performance of an 
event/service/activity, whilst excluding the Contractor. 

13.6 
The Client shall indemnify the Contractor against third-party claims, of 
any nature whatsoever, relating to any infringement or alleged 
infringement of the rights referred to in Articles 13.1 to 13.5 inclusive by 
the Client, and its employees, third parties that it engages or visitors to and 
participants in the event/activities that it initiated.
13.7 
The Client shall give the Contractor unconditional permission to, in any 
way whatsoever, use the materials and works, of any nature whatsoever, 
that it has made available to the Contractor under the Agreement, to the 
extent this is reasonably necessary for the due performance of the 
Agreement. The Client guarantees that the materials and works provided to 
the Contractor do not infringe any third party rights and indemnifies the 
Contractor against third-party claims, of any nature whatsoever, in this 
regard.
13.8 
The Contractor shall at all times be entitled to further commercialise or 
otherwise in any way use all ideas, suggestions, concepts, methods, etc 
that relate to or arise from the Agreement and the products or services 
supplied under the Agreement. The Contractor shall at all times be entitled 
to carry out publicity for its own use, in the widest sense of the word, with 
regard to the products or services supplied to the Client and with regard to 
the materials and works that it provides.
13.9 
The Client shall not register or have any intellectual property rights or 
domain names registered, which are in any way related to the Agreement, 
the performance thereof, the products or services supplied under the 
Agreement, the trade names, trademarks and/or current or future activities 
of the Contractor or its affiliated undertakings, without the Contractor's 
prior written consent. 

Article 14 - Disputes
14.1 
The IDEA dispute regulations shall apply to disputes between the 
Contractor and the Client, which, inter alia, determine in which cases the 
IDEA dispute resolution commission has jurisdiction. The IDEA dispute 
regulations are available on the Contractor's website.
14.2 
Dutch law shall apply to the legal relationships between the Contractor and 
the Client, or at least to all acts performed by the Contractor, including
       
the agreements that it concludes.
Addendum to the general terms and conditions of sale on electronic data communication
This addendum forms an integral part of the applicable general terms and conditions of sale.
Article 1 - E-mail messages
1.1
In the context of these general terms and conditions and all agreements, e-mail messages may be regarded as equivalent to written statements.
1.2
In the event of a dispute as to the receipt or transmission of e-mail messages, the Contractor’s log file data shall serve as conclusive evidence.
1.3 E-mail messages shall be deemed to have been received if they can be accessed by the other party, which in each case is understood as the moment such messages enter the recipient’s inbox.
Article 2 - Telecommunication Facilities
2.1 The party that uses telecommunication facilities is responsible for the choice thereof. If the Contractor uses telecommunication facilities, it shall be liable for the damage resulting from any data corruption or transmission delays that arise from the transport thereof, notwithstanding the other provisions of the general terms and conditions, however only to the extent this damage can be recovered from the relevant telecom operator.  
Article 3 - Materials and Digital Information
3.1 All materials and digital information that relate to the order and are made available to the Contractor in that context shall be returned to the Client at its first request, however only after the Client has fulfilled all its obligations towards the Contractor. The Client shall bear the cost of all data carriers required for this purpose. The same applies to the Client with regard to the Contractor's materials and digital information, unless agreed otherwise.
Article 4 - Data and Files
4.1 These terms and conditions shall apply to the Contractor's website and all services offered via the site.
4.2 The Contractor shall treat all of the Client's data in the strictest confidence. This data shall not be made available to third parties, unless the Contractor is statutorily obliged to do so, or if this is essential to supply the services. The Contractor shall obviously comply with the applicable privacy rules. 
4.3 If the Client provides data to the Contractor, it shall be recorded in a file. If the Client places an order via the Contractor's website, the Contractor shall register those orders on its name. The Client's data shall not be made available to any third party, unless that is essential to carry out the Client's order.
4.4 The file in which the Client's orders are recorded shall also be used to make targeted offers to the Client, unless the Client indicates via the site that it objects thereto. The file may also be used to generate statistical and personal analyses.
4.5 A number of the Contractor's files may be registered at the Dutch Data Protection Agency in The Hague, in accordance with the provisions of the Personal Data Protection Act. The holder of the file is the Contractor in The Hague. The applicable registration forms can be viewed at www.cbpweb.nl/structuur/pag_reg.htm. 
4.6 The Contractor also uses a statistical programme that registers how often its website is visited and via which links, etc. The Contractor uses cookies for this purpose. Cookies are small files that are downloaded by the Client's computer when the Client visits the Contractor's website. The data that the Contractor obtains in that way remains anonymous. If the Client so wishes, it may switch off this function as follows:
 
To switch off cookies in Internet Explorer:
1:  Access the configuration screen via "Start" and "Settings".
2:  Double click on "Internet options"
3:  Click on the "Security" tab.

4: Under "Security level" for this zone, move the scroll bar with the mouse to the highest level. 

Internet Explorer will now not accept any cookies. The Client can remove old cookies by emptying the folder C: Windows\Temporary Internet files.

To switch off cookies in Netscape Navigator:
1:  Open Netscape Navigator

2:  Proceed via the "Edit" menu to "Preferences".
     3:  Click on "Advanced".
     4:  Click in the check box for the "Disable cookies" option.

5:  Click on "OK".

Netscape will now not accept any cookies. The Client can remove old cookies by deleting the "Cookies.txt" file in the Netscape folder.
4.7 The Contractor points out to the Client that it is not possible to prevent third parties from, for example, being able to register the frequency with which the Client visits the Contractor's website by name.
Article 5 – Security
5.1 Bank account and/or credit card data that the Client provides to the Contractor shall be transmitted over the Internet by means of a secure protocol. Other registration and order data is not sent by means of a secure protocol. 
5.2 The Contractor shall perform a virus check each day to guarantee as far as possible that its website is and remains free of viruses. However, the Contractor cannot guarantee that the site is free of viruses.
Article 6 - Prices, Offers and Campaigns
6.1 

The Contractor's offers as referred to on its website may be obtained from the Contractor.
6.2   The Contractor reserves the right to subsequently adapt its marketing 
campaign conditions and to withdraw offers.
Article 7 - Information via the Contractor's Website 
7.1 
The information that the Client finds on the Contractor's website has been 
compiled with the greatest care. The Contractor can however not guarantee 
that the information on the site is at all times complete and accurate. As 
the user, the Client is responsible for its own decisions and associated 
actions taken on the basis of this information.
7.2    
Information on the Contractor's website may be adapted from time to time. 
The same applies to the general terms and conditions that are applicable to 
other services that are offered via the website. The amended terms and 
conditions shall take effect as soon as these have been published on the 
website.
7.3 
If the Client finds mistakes on the Contractor's website, the Contractor would be grateful if the Client reports such mistakes via its customer service.
7.4 
The Customer's website contains links to third-party websites. The Contractor selects these linked websites as carefully as possible. However, the Contractor cannot vouch for the content and functioning of third-party websites.
Article 8 - Formation of an Agreement
8.1    
An agreement concluded remotely via the Internet between the Client and 
the Contractor shall come into effect when the Client electronically 
receives proof of the Contractor's approval.
